	Information to Customers – General Data Protection Regulation (GDPR) 

	New rules on data protection, commonly referred to as GDPR, will start to apply within the EU on 25 May 2018. The main objective of the new legislation is to ensure that “personal data” for private individuals is properly managed and not used for other than duly justified purposes. You receive this letter as a consumer or other person using products or services provided by Totally Creative Limited.

Totally Creative Limited only uses information about you that is necessary due to the fact that you buy or use products or services from Totally Creative Limited. Typically, Totally Creative Limited may have information about your name and contact details such as e-mail address, telephone number etc, and will not obtain or otherwise keep information that could be seen to be “sensitive”. Totally Creative Limited will delete all information about you when it is redundant and no longer needed. Totally Creative Limited will only use the information about you for purposes that are routine for you as a person buying or using our products or services. Totally Creative Limited may use the information for sending marketing communication but only with your express consent. Totally Creative Limited would be obliged to give you further information on what information we have about you and how we use it, should you so wish. In any event, you have an absolute right to require us to correct data that is inaccurate, or to delete data that is not needed. You may also oppose to receiving information by e-mail or other means such as marketing material by notifying Totally Creative Limited in writing.

You may direct any questions you have or make a request as described above by sending an e-mail to:
studio@totallycreativeideas.uk
Our Privacy Policy is available on our website: www.totallycreativeideas.uk/gdpr_privacy


